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ONLINE COUNSELLING CLIENT/COUNSELLOR AGREEMENT FORM 
 
Please read carefully, before signing. 
 
RISKS AND BENEFITS OF COUNSELLING 
Counselling is not an easy process. Sometimes when we pay attention to the things that 
have been getting in the way of our goals, we can feel overwhelmed, sad or even angry. 
This does not mean that we are doing the wrong thing.  Sometimes things can feel a bit 
worse at the beginning, before they begin to feel better. For many, many people, 
counselling ultimately results in relief, insight, and a greater sense of wellbeing. This is 
my hope for you.  
 
CONFIDENTIALITY RISKS 
Confidentiality is a key aspect of the counselling relationship. Everything discussed in 
the counselling sessions is kept in the strictest confidence. As a member of the Manitoba 
College of Social Workers (MCSW), my work is bound within its Code of Ethics. I have 
the responsibility and commitment to work under regular supervision. From time to time, 
I may need to share and discuss some of the information in our sessions with a qualified 
supervisor, always under a strict confidential and professional framework. The client 
identity is always kept anonymous. 
 
Confidentiality can only be broken when there is evidence that someone is at risk of 
being harmed. In this case, I will need to contact the appropriate services/authorities. 
You will be informed in advance, if possible, unless the threat is imminent and there is 
not time to let you know ahead of time.  
 
Online counseling presents unique risks to confidentiality due to the potential of a 
computer being hacked or storage devices such as USB sticks stolen or lost. I keep 
all client records in password-protected documents stored on an encrypted USB stick, 
which is locked in a code-protected filing cabinet, when not in use. My supervising 
counsellor has access to the passwords to use for client follow up, only in case of my 
death or incapacitation.  
 
Identity fraud is a concern in online counseling. To mitigate this risk, I provide each 
client with a password to be used to confirm their identity at each session.  
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TECHNOLOGY FAILURE RISK 
In online counseling there is a risk of technology failure. In case that a session is 
interrupted due to technology failure, a plan to reconnect which is appropriate for you, 
such as Joy calling you back via phone or skype or e-mail, etc. will be made during the 
first session. 
 
OTHER RISKS OF ONLINE COUNSELLING 
Other risks of online counseling include loss of a ‘personal’ factor. There are some 
physical cues that are less evident in online counseling, sessions with more possibility 
for miscommunication than in an in-person counseling session. 
 
Some situations are not recommended for online counseling, such as couples 
counseling or family counseling. Also addiction counseling and mental illness which 
includes psychotic features (i.e. aural or visual hallucinations, delusions or paranoia), 
being actively suicidal, and dissasociative disorders. 
 
I collect information regarding physical location and emergency contacts for emergency 
situation and ensure that I have information about available emergency services in your 
area of residence, however, if you are outside of the city of Winnipeg, Manitoba, I may 
be less informed about available emergency services than those within the city of 
Winnipeg and so may be less efficient at engaging emergency services when required 
than someone who resides within your community. 
 
BENEFITS OF ONLINE COUNSELLING 
Online counseling is more accessible than in person counseling as it can be accessed 
from almost any location. Cost is less as travel and time lost due to travel are reduced 
and the overall cost per session is less. IN case of illness, incarceration or 
hospitalization, online counseling makes counselling available when it might not be 
otherwise. 
 
For individuals who are nervous about going to a counselor, online counseling can feel 
less intimidating as there is a higher level of confidentiality when they are not needing 
to attend a counseling appointment in person. 
 
SESSIONS  
Sessions are one hour in length and the fee is $80 for a one hour 
Skype/Phone/Facetime session.  
 
Session payments are made via Paypal. Session payments are to be made prior to each 
session. 
 
CANCELATIONS 
Cancellation of sessions with less than 24 hours notice will incur the full fee except in the 
case of illness or emergency situations. In these cases, please advise of need to cancel 
ASAP. I will always aim to give you as much notice as possible of any holidays, training 
workshops, conferences or illness that might prevent me from being available at the 
time/day of the scheduled session. In such cases, I will always aim to offer an alternative 
arrangement.  
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Sessions will not take place if the client appears to be under the influence of alcohol or 
other illicit substances. 
 
END OF THE CONTRACT 
Signs that the counselling process is coming to an end include recovered inner balance, 
greater confidence in oneself, capacity to make decisions and face situations when 
previously feeling overwhelmed, and being in touch with ones own resources and 
strength. For couples, finding ways to reconnect or restore their relationship may indicate 
the end of the counselling process. You may not have met all the goals at this point, but 
feel more confident in your ability to achieve them, and your overall wellbeing has 
increased. 
 
Sometimes you may feel that counselling is not helping. In these circumstances, I would 
invite you to discuss your concerns with me rather than abruptly ending counselling, as it 
is likely that both of us may come to a better understanding of the problem and redirect 
our focus, as needed, in order to better achieve your goals. Of course, you are always in 
charge of the decision to continue or stop counselling and will not be under any pressure 
to continue at any point. 
 
CONTACT OUTSIDE OF SESSIONS 
The contact information given are to be used exclusively for cancellations or changes to 
appointment times. Please note that messages will be monitored regularly, but not 
continuously. I will do my best to reply to all messages as soon as possible. 
 
NOTE: in case of an emergency you are advised to call the appropriate emergency 
service, such as a crisis line, or 911, if appropriate.  
 
In the case that we run into each other in a public place, the choice to interact with me, 
belongs to you. For example, if you say “hello,” I will respond in kind.  If you avoid eye 
contact, I will also do the same. You are entitled to privacy and are under no obligation to 
acknowledge me in any setting outside of counselling. If you say “hello” and I do not 
respond, it is most likely that I did not see or hear you.  
 
SOCIAL MEDIA POLICY 
I have a Facebook Page, a website/blog, an Instagram account and a Twitter account. 
Clients are welcome to follow, view and comment on any of these sites.  
 
Please note that I do not accept friend requests from clients on Linkedin or on my 
personal Facebook account. This is to protect confidentiality and any relationship 
boundary confusion. According to the Manitoba College of Registered Social Workers, I 
am responsible to minimize dual relationships with clients, which include relationships 
outside of the counseling context. Please don’t hesitate to ask if you are unsure about 
anything regarding this policy. 
 
BREACH OF CONTRACT 
Counselling will be terminated, by myself, in the following instances: 
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- If there is inappropriate contact outside of the counselling session, unrelated to 
counselling issues. 

- In the case of verbal or sexual harassment. NOTE: In the case of harassment, 
authorities will be contacted, as required, and charged may be laid.  

- If Payment is not received for prior counselling sessions.  
 
 
By signing this form, the signatory, below, is indicating that they have read the above 
information and have discussed any questions or concerns with Joy Eidse and agree to 
the terms of this contract.  
 
NOTE: Your typed your name in the space provided for client signature, will serve as the 
equivalent of your hand written signature. 
 
 
__________________________  
Client signature       
 
 
 
 
Joy Eidse MSW, RSW (counsellor)  
Counsellor Signature       
 
 
Date________________________ 
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